Problem Description: power to the ON/OFF switch, but no power to the control panel.
Possible cause to the problem: poor connection of wire(lead)
Test/Solution proposed:as followings, suitable for all models.
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1.measure the voltage hefe;
A.if AC240V voltage can be
detected, normal situation,
continue with the next step
measuring.

B.if no voltage detected,
power supply on/off broken

2.measure the voltage her’e;
A.if AC240V voltage can be
detected, normal situation,
continue with the next step
measuring.

B.if no voltage detected, the
wire(lead) connecting power
supply on/off switch and the

connector socket is loosened,
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3.measure the voltage herd;
A.if AC240V voltage can be
detected, normal situation,
continue with the next step
measuring.

B.if no voltage detected, the
metal sheet inside connector
socket is incorrectly connected
or loosened(needed to be
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4.measure the voltage here;

A.if AC240V voltage can be
detected, circuit board or
transformer defective.Circiut
board needs to be replaced.
B.if no voltage detected, the
lead (wire) connecting the
connector socket and the circuit
board is loosened broken down,
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